
Talkspace | Gatorcare
Member Experience

Virtual counseling, therapy, and psychiatry

The following slides are an illustration of a Gatorcare member experience as of 02/2023



Landing Page - Talkspace.com/Gatorcare

Getting Started
To register for Talkspace, visit 
Talkspace.com/Gatorcare, and then “Get 
started”.  This link is dedicated for 
Gatorcare members only.



Please enter the member ID found on your 
GatorCare health insurance card, including prefix



QuickMatch™
Members needs and preferences are collected through a series of questions to begin the personalized matching process. 



QuickMatch™ continued



Preference in booking first session
Collecting this preference will allow us to better match members based on provider availability on their calendars. 



Review your plan and payment info
At this point, participants receive information that they are covered for services and 
that their copay is $0. Members still will have to enter their credit card information to 
proceed with services.



Creating your account
Members must create and verify their email address before Talkspace will match them to a provider to begin receiving services



Talkspace Member Dashboard
Once a member has verified their email address, the product will then enter them into their account dashboard. From here, while we 
match the member to a provider, we encourage them to fill out our Treatment Intake, similar to the paperwork a member would fill out at 
any healthcare provider’s office at the front desk before seeing their provider



Informed Consent
While Talkspace secures your match, we ask that you fill out our treatment intake forms as Talkspace follows clinical best practices and 
procedures. We collect and record digital informed consent at the start of treatment. Parental consent is collected when required.



Mental & Medical Health
A comprehensive clinical intake collects relevant mental health and 
medical information from users to help therapists develop personalized 
treatment plans. 



Emergency Contact 
Emergency contact information is required. Just like in face-to-face therapy, licensed 
therapists follow clinical and crisis protocols, which includes reporting under specific 
circumstances.



You’ve been matched!
Once matched to a provider, a member will receive an email 
notification. A member also has an opportunity to read more 
about their matched provider, both profile and the days of the 
week they are available. 
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Messaging Sessions
Members are made aware what a messaging session consists of and confirm they are booking their first session via messaging 
based therapy. They’ll be also promoted into the therapy room once matched to a provider and an account has been created



Appendix
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Add a new service or update your coverage

Always select 
“Gatorcare” under 

“How would you like 
to pay?”



Members who navigate to Talkspace.com (our main website) 

Click on the Gatorcare icon



Members who navigate to Talkspace.com (our main website) 

See next page for 
steps



Launch Check My Coverage Widget

Quickmatch Questions 
(reference slide 5)

Members must select “Gatorcare” under “How would you like to pay?”. They should NOT 
enter any other health plan information on their insurance card (ex. Florida Blue), or 
navigate to “I want to use my organization or EAP coverage” 



Review Plan Benefits

Same steps from slide 7 
and onwards to creating 
an account and being 
matched to a provider



Be aware - Incorrect flows 

DO NOT CLICK ON THIS

IF A MEMBER SEES A 
PRICING PAGE 
SCREEN. THEY ARE 
NOT IN THE CORRECT 
REGISTRATION PAGE 
AND DID NOT SELECT 
GATORCARE ON THE 
DROP DOWN OPTION



Member Support

Member & End User Support:

Talkspace Help Center- This is a digital self serve portal for 
members. The Help Center is linked from the platform as 
well on the Talkspace website: 

/help.talkspace.com/hc/

Talkspace Support Team (currently available via online form)
GatorCare Support Form

https://help.talkspace.com/hc/en-us
https://help.talkspace.com/hc/en-us/requests/new

