
FAQs

904-244-9130

What you can
expect when you
are expecting

GatorCare is here to help you
through your maternity journey! 

Q. Where can I find options for Tier 1 OB providers? 
A. Call your dedicated GatorCare Florida Blue service
representative at 904-244-9130 or email
GatorCareCSR@bcbsfl.com to get help in finding a
Tier 1 OB provider.      

Q. Do I need a waiver to receive care?  
A. Possibly. Your dedicated GatorCare Florida Blue
representative will be able to let you know if a waiver
is required and handle the waiver process for you to
see the OB provider you have selected.

Q. What services are included in the waiver? 
A. Services include prenatal care, labor, delivery and
postpartum follow up. 

Q. What about care for my child once I deliver, can I
continue with the pediatrician that saw my baby in
the hospital? 
A. Be sure to check the GatorCare directories to
determine if the pediatrician is a Tier 1 provider.
There are other providers in Tiers 2 and 3 at
additional out-of-pocket costs.
https://gatorcare.org/find-a-provider/

 

Call or email your dedicated
GatorCare Florida Blue service
representative at 904-244-9130 or
GatorCareCSR@bcbsfl.com.

The dedicated representative will
help you find a participating
network OB provider and answer
any questions you have about your
GatorCare benefits. 

If you are planning to
become pregnant or
have recently
become pregnant: 

MORE INFORMATION 
https://gatorcare.org/health-resources/pregnancy/
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