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How do I enroll into a GatorCare plan?
How do I add my significant other or a
child? 
How do I update my personal
information, such as my address or
name? 
I have a question about payroll
deduction.
I have a question about vision or
dental insurance. 

I have a question about a health
insurance claim or benefit. 
I have a question regarding a
healthcare provider or how to
find an in-network provider
and/or facility. 
I have a question about covered
services. 
How do I obtain an insurance
card?

Did You Know?
You can register for a free account on FLBlueGroupBenefits.com to view your 
claims, benefits, and health statements, order ID cards, and more. 

The GatorCare website is a valuable tool to obtain information regarding your 
medical benefits, pharmacy benefits and formulary, network directory, exclusive 
member perks, and wellness programs. 

https://gatorcare.org/contact-us/faq/
https://ufh-gatorcare-a2.sites.medinfo.ufl.edu/wordpress/files/2017/01/OE-Flow-Chart-Updated-3.0.pdf
https://ufh-gatorcare-a2.sites.medinfo.ufl.edu/wordpress/files/2017/01/OE-Flow-Chart-Updated-3.0.pdf
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