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Magellan Rx Management  
Portal Enhancements  
The web portal has had several significant upgrades to its features, functionality, and 
design. These enhancements include more feature-rich functionality along with a mobile 
and tablet friendly design. These upgrades include –  
 

1. Rich User Experience and Responsive Design 
The user interface has been remodeled to use Responsive Design. This allows end-
users to access the site from any form factor – desktop, tablet or mobile device 
without losing any functionality.  

2. Dashboard  
The Dashboard provides quick access to the most frequently used portal elements 
featuring snapshot views of the members most recent Claims, frequently used forms, 
and Find a Pharmacy.  

3. Streamlined Price a Drug 
Price a Drug has been streamlined and enhanced – you can now price drugs from 3 
pharmacies simultaneously, select drugs from your claims history, and set a default 
pharmacy to be able to automatically price drugs against your most frequently used 
pharmacy.  

4. Account Settings with Default Pharmacy  
On the Account Settings page where you manage your credentials, you can now also 
set a default pharmacy for quicker drug pricing.  

5. Family View of Healthcare Balances for Subscriber  
The Subscriber’s view of the Healthcare Balances page now shows all family 
members that the Subscriber has access to in a single view, making it easier to see 
their individual balances along with family members and a family total.  

6. Spanish Language Support 
The portal is now equipped to handle multi-language support.  Spanish is our 
current offering.  

7. Online Contact Form 
Members may submit requests for information via an online contact form.  

8. View ID Card  
Responsive design allows members to access the site from their smart phones. This 
is especially useful if the member has lost their ID card or prefers to use their phone 
rather than carry their card with them.  

 
 
  
 


	Magellan Rx Management  Portal Enhancements

